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Introduction

Welcome to GoldFORM for GoldMine

The Powerful new Web Import Form build tool for GoldMine

A Web form is an HTML document for collecting information from a web site. The Web form
allows users to type text and make choices from selection lists. You can design forms that meet
your customer’s requirements by combining many fields input types.

Using a Web form in conjunction with a script on a web server the submitted data from the form
is processed and sent via E-mail.

When a person fills out a form and clicks Submit, the browser sends (or posts) the information in
the form to the script or application running on the server for processing. The script processes the
information passed from the browser to the server. The processed information can be sent back to
the server, or, as with GoldMine's Web Import feature, sent by Email to a designated recipient
which is then collected in GoldMine and will create a new record or update an existing record.

GoldFORM gives you the power to build complex web import forms for use with GoldMine, cut
your web form development time by using GoldFORM to build your web form using the field
labels, lookups and detail record information straight out of GoldMine

e See what's new in the latest release of GoldFORM
e  Check out the GoldFORM features
e Qetting started, follow this quick guide

Using GoldFORM to build your forms and using our script on our server, the time and effort you
put into building web forms will be dramatically reduced, allowing you to build an unlimited
number of web forms with minimal effort and time.

Automatically uses the field labels, lookups and detail record information straight out of the
GoldMine database it is attached to.

Build web forms which will work on any website, regardless of the type of web server

Stop Spam and Viruses by using GoldFORM to build your forms:
Having your email address on a web page or in web page coding is becoming increasingly more hazardous.

Spam mailing lists are now using automated email harvesters to collect email addresses for their lists.
These harvesters trawl web pages for anything that looks like an email address and then simply add what it
finds to their lists.

A related and more serious problem is email viruses and worms. The new generations of email viruses are
designed to maximize their distribution. They do this by searching the host computer for email addresses

both in email address books and local files. They then send themselves to these addresses and often appear
to come from one of them. So if you have a web page containing your email address sitting on somebody's
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computer (which happens as soon as they view your page) it can be found by viruses. This will result in not
only you receiving a contaminated email but other email addresses found on the computer may also be sent
an infected email appearing to come from you. This type of virus can make you appear to be the source of
virus infected emails by faking the email from address.

To address this problem GoldFORM reduces this risk by making the data for the form unreadable by
encoding it and so hiding this data from the harvesters and virus.

Other benefits & features...................

Import data into Contactl, Contact2 and detail records.

Pull in your F2 lookup lists from GoldMine and populate Drop Down lists and Radio list.
Excellent duplicate checking against each web contact.

You can build your Drop Down, Text Box, Check Box, and Hidden Fields with easy
Save your web import profile and retrieve for modification at anytime, if your needs change on
your form, just load up the profile make your changes and re-build your form.

Add up to 3 Automated Processes to each web form you build.

Apply Mandatory Fields where and when you need them.

No coding needed at all, the forms work the minute you build them.

Produce your own web templates for use in GoldFORM, just by following the guidelines.
Profiles storage file is portable to other installations of GoldFORM.

Resolves GoldMine’s Web Import truncating the Email Address to 35 Characters.
Resolves GoldMine’s Web Import truncating the Website Address to 35 Characters.
Ensure the new contacts Email Address is set as Primary.
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Getting Started Guide

What can you do in GoldFORM

e Toolbars and Menus
Easy Navigation in GoldFORM

e Top Toolbar and Menu Selections

O

New Profile
Start a new profile, clearing all previously entered profile settings.

Load Profile
Load the details of a previously saved form profile.

Close Profile
Really just the same as using: New Profile.

Save Profile
Save the details of a form profile.

Save As Profile

Build Form
Using a saved Profile you can build the final HTML web page

Settings
Alter your GoldFORM settings, including the GoldMine integration settings

Check for Update
Check for new versions of GoldFORM from our server and automatically update required
files.

e Profile Entry Toolbar
GoldFORM builds web import forms from your supplied selections and lists we call these
profiles.

O

Important Data

This is the very important information that is needed for your web form to function
correctly including which GoldMine user to notify for new records and also up to 3
Automated processes (Tracks).

Standard Fields
Here you will select which fields you would like from the main record fields,
e.g. Company Name, Contact Name etc.

Additional Fields
These are the key fields and notes field you may wish to include.

User Defined Fields.
This section allows you to choose up to 12 of the built in Default User fields GoldMine
offers.
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o Custom Fields
In this area, you may select up to 150 Custom User Created fields.

o Detail Records
You are allowed to include up to 7 Detail records including the 8 extra fields on those
details records

o Duplicate Checks

Specify here which 3 fields to use to check if the incoming record already exists within
the GoldMine database, and if the contact is a duplicate which GoldMine user to notify
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1. Getting Started Guide - The Toolbars and Menus

GoldFORM uses menus and Toolbars to give the user access to the key areas of the Application.

Y GoldFORM = The GoldMine Web

File

Help

Mewy Profile  Load Profile

Close Profile  Save Profile

Designer and Wizard

= B

Build Form from Profile | GoldFORM Seftings

:

File | Help Help_
: |ﬂ Mew Profile %t about GoldForm Chrl+a
Important Deta ¥ Load Profile W Check For Update
' Close Prafile pe (0 Contents Ft [
B Save Profile - T
) 5 ] ut
Standard Fields Save Profile As
@ Build Form fram Profile
& Epe e S|
Additional Fields % U HFORMSAEN S
Sl Bt GaldFORM  Chrle

i

User Defined Figlds

]

Custom Figlds

Detail Records

¢

Duplicate Checks

Logged into GoldMine |

[version  [1.07 [o0c [wum [o7fi0fz004  [15:38

The Top Toolbar allows you quick and obvious access to the basic functions of GoldFORM. These are

duplicated on the File menu
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1.1 Getting Started Guide — New Profile

New Profile Details
iﬁ ey F‘rDF-ile I

?E-C[D.SE F‘r;:uFii;a i

When you select “New Profile” or “Close Profile” you will be prompted to save any modifications made to
your profile if you have one open and which has been changed. Basically all New Profile does is clear
down any entered information ready to create your new Web Import Form profile.

1.2 Getting Started Guide — Load Profile

Load Profile

Here you will see a list of any saved profiles; every aspect of a web import profile will be stored so you
may re load at anytime to make modifications. Select which Profile you wish to load and click the load
button or double click the profile from the list.

You can also delete a profile from this area; you will be prompted for confirmation before the profile is
deleted

WARNING: Deleting a profile cannot be undone.

Loading a profile layout will discard any profile settings you have made so Far. Pl
be sure to save any changes vou have made before proceeding,

Available profile Settings:

Master web Form
Iy Profile {j

)

Profile settings Details:

Created :05,/10,/2004 12:09:01
amended ; 05/10,/2004 12:38:53

You will note that the Date and Time the Profile was created and Amended are shown as you select each
profile from the list
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1.3 Getting Started Guide — Save and Save As Profile

Save and Save As Profile

ila Save Profile |
i__ —

| Save Profile As |

Once you have built your web import form profile you will want to save your settings so you can build it
and at a latter date maybe alter it for new fields or dropdown items.

Here you will see a list of any previously saved profiles; when you select save and you have altered a
loaded profile you do not need to select which profile you are saving, if you select a profile other than the
loaded profile GoldFORM will prompt you to overwrite the profile already stored, you can type a new
name if you wish, this is just like using Save As, Save As just sets your cursor at the New Name area.

WARNING: Overwriting a profile cannot be undone.

Choose a new name:

My Profile [;;‘a

Available profile Settings:
Master Web Form

My Priofile:

Profile settings Details:

Created :05/10/2004 12:09:01
amended ; 05,/10/2004 12:46:18

You will note that the Date and Time the Profile was created and Amended are shown as you select each
profile from the list
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1.4 Getting Started Guide - Build Form from Profile

Build Form from Profile
e TS ;
; Build Form from Profile

Once you have built and saved your web import form profile you can build it here

Just like Save and Load profiles you will select and click build or double click your previously saved
profile from the list to access the build section. See Building Your Form

Select a profile lavaout bo Build your Web impork Form,

Available profile Settings:
Master Web Form el

My Profile:

Profile settings Details:

Created :05/10,2004 12:09:01
amended ; 05/10/2004 12:46:18

You will note that the Date and Time the Profile was created and Amended are shown as you select each
profile from the list
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1.5 Getting Started Guide — GoldFORM Settings

GoldFORM Settings
,_ﬁ GoldFORM Settirigs |

Some basic settings and options are located in the Settings page this includes the GoldMine integration
parameters necessary to retrieve data from GoldMine while you build your form profile
See GoldFORM Settings

1.6 Getting Started Guide - GoldFORM Settings — Database Settings

Database Settings

GoldFORM stores your profiles in an Access database file on your local hard drive, this file by default is
named GoldFORM.gfc it cannot be opened in Access as it is password protected and can only be used with
GoldFORM.

GoldFORM Preferences
6 Here are a number of Global seftings for GoldFORM,

&

DataBase Selling:\ General Settings \ GoldMine Settings \ FTP Details \

Please supply the Path to the Profile DataBase File.

GoldFORM uses a Microzoft Access D atabB aze file to store the profile setups
Here vou can select which DataBaze file to uze. Thiz allows you to keep multiple setups and
enables you to archive old profiles when you want to.

WARNING: Use with caution. for Advanced uszers. To enable changes here
pleaze refer to the manual.

Database File Location:

Profile DataBase File Details: .ﬁ
Created : 07/10/2004 16:47:17 .
Current Size: 236kb Pack.

Comments:
Defautt GoldFORM Databaze file

v

Cancel Ok,

From time to time if you add new profiles, delete old profiles and update existing profiles the database file
will grow larger, even if you delete profiles the file size can steadily increase. It is a good idea from time to
time to use the Pack option on the settings page, just click the button and wait for GoldFORM to tidy up.

You will also see some information about the profiles database file, specifically the path to the database
file, the date it was created, current file and comments.

You can create new profile databases if you would like to archive old profiles away or have multiple
databases for different reasons.

By default you are not able to create a new database file; you will need to add an entry into the
GoldFORM.ini file to switch this feature on.
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To turn on this ability simply close GoldFORM, locate the GoldFORM.ini file found in the GoldFORM
installation directory “C:\Program Files\GoldFORM?”, Open this file in notepad and add the following line
under the “[General]” section:

Advanced=True

E.g.
[General]
Advanced=True

Now restart GoldFORM and go to the settings page, you will see that the “New” button and the Path area
are now available,

You can attach to an existing GFC file if you wish by typing in the path or using the browse button.

Important Note: Your GoldMine settings are also saved in the Profile
database file, so if you do use more than one profiles database you will need
to make sure your GoldMine integration settings are correct in each one.
When you create a new one your current settings will be saved into the new
database. ANY passwords used for GoldMine access or FTP are encrypted.
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1.7 Getting Started Guide - GoldFORM Settings— General Settings

General Settings
On this page we will put any general settings, at present there are only three

#: Preferemces

GoldFORM Preferences 4
0 Here are a number of Global settings for GaldFORM. E
DataBlase Setings % General Settings \ GoldMine Settings \ FTP Details \

Other Application 5ettings
[ automatically Sort List
Automitically Check for Program Updates
Encode Form Fields

v

Mew Cancel oK

e Automatically Sort Lists
This option will instruct GoldFORM to sort any Dropdown or Radio lists entered or pulled from
GoldMine automatically.

e Automatically Check For Program Updates
This option will cause GoldFORM to check our server for any new program updates every 5 Days
when you launch GoldFORM.

e Encode Form Fields

This option will instruct GoldFORM to encode the form fields when building the form. Encoding
is some simple obfuscation but is a good way to combat the spam bots
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1.8 Getting Started Guide - GoldFORM Settings— GoldMine Settings

GoldMine Settings

On the GoldMine settings page there are a number of pieces of information we require to allow the

integration to work

GoldFORM Preferences
0 Here are a number of Global seftings for GoldFORM,

50L UserMame

DataBase Settings \ General Settings % GoldMine Settings, FTP Details \
Integrate with Local Goldkine
System Directory gt D
Baze DirectoryJ G:AGMBazeh D
Contact Set Directony || ghcontact setzhtradingplacesh - | |Refresh |
Usetame | DARREM Pasgword | s
SOL Password

rioad |—L0gin G 1M1 L pdate

Click to transfer settings
from running GoldMine

[ Automatically use GoldMine Field Names

[ &utomatically Fetrive GoldMine Lookup Lists
‘Walidate UserDefined Fields on Entry

[ Automatically Use Detail Record Fisld Labels

G

Mew

v

Cancel Ok

To enable GoldMine integration you will need to tick “Integrate with Local GoldMine”, doing this will

enable the GoldMine settings on this page.

Paths

GoldFORM needs to know the location of your GoldMine folders, if you have GoldMine already open then
if you click the button labeled “Click to transfer settings from running GoldMine” GoldFORM will fill in

the paths and contact used by your current GoldMine.

Just supply the password and test by clicking “Login”

If you wish you can browse for these locations manually, and you may also choose a contact set from the

list if you successfully retrieved from GoldMine.
Once you have successfully logged in you will notice

Unload

Log back out of GoldMine, click this if you wish to alter the paths or contact set you wish to use.

GM.INI Update

Click this button to open a screen where you can update the GM.INI file of GoldMine and specify
some important settings to control how duplicate contacts records are dealt with, this button will
only become available if the user name you specified has master rights.
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GoldMine Web Import Settings [GM.INI]
To ensble field updates when web import finds duplicate contacts.
0 You must type into the box belov the following Sentence. and
zelect the fields that are allowed to be updated.

Iwant To Allow Fields To Be Updated By WebImpaort
| *fant To Allow Fields To Be Updated By ‘Weblmport

[T 1st Average [UAYGT] a
[ Account Mame [UYNACCHAME]

[ Account Mo [UBAMKACCT)

Addl [4DDRESS1)

AddZ (ADDRESS2)

[w] Add3 [ADDRESS3)

[ April [ULASTAPR)

[ April [UTHISAPR]

| &pril Costs [UTHISAPRCO)

[1 April Profit (UPROFITAPR]

[ August [ULASTALUG)

[ August [UTHISAUG)

1 August Costs [UTHISALGCO)

[ August Profit [UPROFITAUG)

[1Bank [UBANKNAME)

[C1 Bank Mirror (UMIRROR] -

[ select al Emj | Save

Type I Want To Allow Fields To Be Updated By WebImport in the text box if you want web
imports for existing contacts to update information in your GoldMine database.

Fields that can be updated: Select the fields that are allowed to be updated by the Web Import

Just click Save once you are complete.

e Refresh GoldMine Fields

e Automatically use GoldMine Field Names
This option will instruct GoldFORM to use the field name in GoldMine automatically, eliminating
the need for you to click on the Get Field Name button on most of the field selections

e Automatically Retrieve GoldMine Lookup Lists
Using this options will cause GoldFORM to populate the DropDown/Radio lists page with the F2
lookup data from GoldMine when you select “Build” and there are no entries already entered.

e  Validate User Defined Fields on Entry
Set this option to check any manually typed custom fields exist in GoldMine as you enter them.

e Automatically Use Detail Record Field Labels

When using Detail records and you show the Tabs entry window, GoldFORM can show the field
names as the field names in GoldMine if you have changed them in GoldMine.
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1.9 Getting Started Guide - GoldFORM Settings— FTP Settings

FTP Settings

If you supply your FTP details here, GoldFORM will be able to FTP you form to your web server
automatically.

GoldFORM Preferences =
6 Here are a number of Global settings for GoldFORM, E
[rataBase Settings \ General Settings \ GoldMine Settings \ FTP Details \

FTP Server Address: ftp.goldmineforms.com

User Mame: ==

Password: [ Save
Remote Folder:  fusrflocal/homefhttpd fvhtdocs/goldminefo
Port: 21 I@
® ) Pagsive Active

Test Connection

< v

Mew Cancel Ok

FTP Server address

This is your web server FTP address or IP address of your web server. If you do not wish to FTP just leave
this field blank. If you supply an FTP address here, once your form is built you can then FTP to your server
just by clicking the FTP button

User Name
The User name required here is your FTP user name. When this setting is stored it is encrypted to ensure
security.

Password

Supply the password needed to log into your web server. The password will be encrypted when saved to
ensure security. If you choose not to supply your password along with Save GoldFORM will prompt you to
enter your password when you start the FTP process.

Browse
Click this button once you have supplied the above details to select the remote folder location you wish to
upload any of your forms to.

Test Connection

Once you have supplied the above information you can click this button to ensure GoldFORM can
communicate correctly to your Web server.
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2. Getting Started Guide - Using GoldFORM - Selecting your fields

2.1 Building your first Web Import Profile

Let’s build your first web import profile with GoldFORM.

Mew Profile

Begin by clicking on the = | button.

GoldFORM will begin by ensuring any previous entries are saved or cleared then place the cursor at the
first part of the “Important Data” page.

You do not have to fill in and select the fields in any pre-defined order, but you must select a valid recipient
address before you can save the profile.

Z U B M B

Mewy Profile  Load Profile. Close Profile  Szve Profile | Build Form from Profile . | GoldFORM Settings

GoldFORM Required Data
_ Setup the Required Data for the GoldFarm wehimport o
l,@ 0 Function, "@

(o)

Important Data
Which E-Mail addrass will the Web Import be sentto:

yourname@yourdomain.com

Which URL will be displayed after the form iz submitted:
it e yourdomain.domthankyou btml

@

Sta

=)
o

ard

|

Elils

Which GoldMine User is notified of MNew contacts:

Additional Fields DBRREN |:|
- Mandatory Fields
Which method to use to check mandatory fields are completed:
User Defined Fislds ® ) Lse Java Code within Form

‘Redirect to URL if Mandatory fields are incomplete,

& URL to be displayed ifany ofthe required fields not completed:

Custom Fields

@

- Automated Processes
Which Goldhine Automated Process would you like to attach

Detail Recards to the imported record:
Attach Track 1 ‘Web-Form Response El
Attach Track 2:  Test Track [=]
Duplicate Checks Attach Track 3; D
Profile Loaded Wersion | 105 [CAFS [MuM o |0S/10/2004 [12:24
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2.1.1 Which E-Mail address will the Web Import be sent to:

This field is an important field and you must make sure you supply a valid authorized Email address.

When you deploy your form and a user submits their details via your form, the web form will contact our
servers to process the responses, it will validate the Email addresses domain portion entered here with a list
of authorized user’s domains on our server. If the domain portion is not authorized then it will send the
import result to the address but using our demo mode options, which will include a demo message in the
web import mail and also will only, be allowed to send up to 20 web imports to that domain.

The reason we have to authorize the use is to stop abuse of the script and to only allow our customers the
rights to use our servers.

Once the domain is authorized you may use any email address for that domain as you wish. It only takes a
few minutes to activate a domain, once we receive notification.
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2.1.2 Which URL will be displayed after the form is submitted:

Here you need to specify the URL of your thank you web page, this is the location to send the browser to
thank the user for submitting the form if the form submission was successful.

It is important you supply a URL to a valid page here otherwise you will get our default response page,

For Example:

http://www.yourdomain.com/thankyou.html

©2004-2008 Enigmaware Software- Author: Darren Lawrence Page 17 of 36



GoldFORM - The GoldMine Web Import wizard
Revision 1.2 — 10 October 2004

2.1.3 Which GoldMine user is notified of new contacts:

You enter here the GoldMine user name to which an internal GoldMine Email will be sent to telling them
of the new contact record when it is created in GoldMine.

If you have integrated to GoldMine correctly then to the right of this field is a button you can press to bring
up a GoldMine users list select screen. E.g.

Make your selection

Select which User to use

. Pleaze specify which User you wish from the
list below

ADRIENME Adrienne Yuotto -
ANNMARIE ANNMARIE

AUTO

CFORCE

DARREM Darren

FéxHMET Internet Fax Home

FaxHOME Home Fax

FaINET Internet Fax

FéxRUSH FaxRush Server

FAxSLOW Low Priority Faxes

GOLDBOX4 Goldbox-4 Uszer Mame

GOLDBOXE Goldbox-5 User Mame i

j; Cancel
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2.1.4 Mandatory Fields

As part of the templates supplied we have included some basic java code for field validations if you wish to
use this code to validate the fields that are set to mandatory entry just select “Use Java Code within form”
This will set the web form to validate the mandatory fields with this java.

If this is not required then select “Redirect to URL if Mandatory fields are incomplete.” And specify the
URL to the missing field’s web page. Remember to ensure the http:// is specified in this URL

For Example:

http://www.yourdomain.com/missingfields.html
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2.1.5 Automated Processes

Here you may specify up to 3 Automated Processes to attach to the record after the import happens in
GoldMine, these are also know as “Tracks”. The Web form needs to know the exact name of the Track to
attach. The same track will be attached to both a new contact and a duplicate contact record at this time.

Like many other fields in GoldFORM if you have integrated to GoldMine correctly then to the right of this
field is a button you can press to bring up a GoldMine Automated Processes list select screen. E.g.

Select which Track to use
Please specify which Track you wish from
the list below:
[am -
Ongoing Track [JOHM] -
Print Form [JOHM]
SDE Responze [JOHM]
Test Track. [JOHN]
[1] One Track to Rule Them Al [JOHH]
[10] 2nd R ound Proper Cazing [JOHM]
[9] Data Changes [JOHM]
[G5K] Quask Prospect [JOHN] =
[SaL]wWeb-Form Regponze - TRPTT  [JOHN]
[£=Z] Web-Form Responze [JOHM] e
[&0b] Owertime Moatification [MIKE] X
I | Cancel

Automated processes can be a very important and powerful part of GoldMine to help you to get even more
out of your imported web contacts.

For example when a contact comes into your system you could have an Automated Process that updates

any addition fields / create a history entry or calendar entry, send back a formatted email confirmation
message and then schedule a call back.
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2.2 Select which fields to include on your form - Standard Fields

The primary fields are the main contactl fields, the most common fields in GoldMine, and theses include
the company name, contact name, Address fields and phone number to name a few.

Most fields list on the following pages allow you to right click the fields selection box to access additional
information about the field, at present this only allows setting the Mandatory flag for the given field, if a
field is set to mandatory then the field name selection will become bold and once the form is built the
mandatory list will hold these fields to ensure completion.

In a future version we plan to add field validation to enable Numeric, Date and text entry validations along
with mandatory entry validation.
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2.2.1 The Primary Fields
It is required that you select which of the primary fields you wish to gather information for on your web

form. There are 2 pages on this screen due to the number of fields that are allowed, just select the Main
Primary Fields or More Primary Fields

Primary GoldFORM Fields
Choose the standard contack fields to include in the Web @
Import Formm. :

Main Primary Fields T Mare Primary Fields
Field Style: Field Label or Hidden Yalue:

Company LTﬂg Company )
Conkack @ Conkack |___|
|:| Department [ =]
Title @ Title [ 1 Buid |
|:| Secr | &
Lasktname @ Last Mame |___|
Dear @ Dear |___|
Address1 @ Address1 |___|
Addressz @ addressz |___|
address3 @ address3| |___|
City |DropDown | city [ 1 Buid |
[ select al [ et FedNares Fram . |

[ [version [1.05 nUM  [osfiojzond [12:33

When you select a field to be included on your form, it will allow access to the “Field Style” and “Field
Label or Hidden Value” sections. The “Field Style” selection is a list of available styles for that fields
appearance on your final form, these are:

TextBox

A basic single line text entry field, this field allows free text entry and has no validation apart from the field
length; the field length used will be the same as the GoldMine field length, or a default if GoldMine
integration is not enabled.

DropDown

A dropdown field, here is where you can select from a pre-defined list of values. Selecting this style will
show a new button to the right of the entry; “Build” pressing this button will open a build screen where you
can build your dropdown list. If the list is being built for the first time or is empty you may get prompted to
use a default list.

<2 The Title List is Empky

Sould wou like bo use a default lisk?

We have supplied a number of default lists for use in GoldFORM, and these can be overridden with your
own lists or more added for other fields. See Default Lists Section for further details
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GoldFORM BropBown Builder

GoldFORM DropDown Builder [City]
Buuild vour list of tems to appear in the
CropCaoven for this item.

Preview ¥

Items List 1569 Items in L

Boston ||
Boston Spa Add

Boulder

Boulevard a
Boulogne

Bourne End Delete
Bourmemauth
Bow

Bowden
Brackley art
Erackmils
Bracknell
Braca
Bradford
Bradley Stoke
Bradway
Braintree

Bramley
Bray =

Save Canicel

This screen simply allows you to add and remove items from a list which the corresponding field will use,
the first item in this list is generally the first item selected on you form when deployed. You can sort this
list manually by clicking “Sort” and you can drag items up and down the list using the mouse by selecting
the item and dragging it up or down the list. Enter the item to add in the text box under “Items List” and hit
return or click the “Add” button.

To delete an item, select it, then click “Delete”, you may also click “Clear” which will erase the list
completely.

The list can automatically be sorted if you select this option from the preferences page, you can also pull
the F2 lookup list from GoldMine if GoldMine has successfully been integrated and enabled. The F2
lookup can also be pulled in automatically by setting the option in the preferences.

Clicking Save will store the list items for your profile, and will be saved along with the profile.

Radio Button

A Radio Button list is similar to a DropDown list in the respect that you provide a list of available
selections, but the results of this list are shown as Radio Buttons, This sort of field is used mostly for a
small list of options.

CheckBox
A Check Box is a single check box entry, if selected then the resulting value entered using the “Build” will
be submitted with the form, if not selected then nothing is submitted.

GoldFORM CheckBox Value [Dear]

Specify your value for the checked
state of the CheckBox

Walue If Ticked

Save Caricel

You need to supply the Checked Value to return in your web import.
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Hidden

A hidden field is a field which will not be shown to the person filling out the form, select "Hidden". Then
enter the information you wish to have entered into the resulting GoldMine contact record in the “Field
Label or Hidden Value” text box. No field will appear on your form, but the information you entered will
populate the selected field in GoldMine.

“Field Label or Hidden Value”
Here you need to supply the Label shown on the form next to the entry, if the selected field is set as
“Hidden” then enter here the data you wish to have placed in this field when the contact record is imported.

Also Like other fields in GoldFORM if you have integrated to GoldMine correctly then to the right of this
field is a button you can press to pull in the fields label from GoldMine. This can be done automatically is
the option is set in the GoldFORM preferences page.

Select All
Tick this to select all Primary fields on this page

Get Field Names from GM

This button is of more use if you have not set the Automatic field labels option in the GoldFORM
preferences page and you want all the field labels taken from GoldMine, it will enter all the GoldMine field
labels only for the given page.
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2.2.2 Select which fields to include on your form - Additional Fields
In this section you can select any additional fields for your form; these include the 5 Key fields, web
address, Email address, notes and source. Although you can choose to not include the Email field it is

highly recommended you always select it.

Along with the notes field there is an option called “PowerNotes™”

J Additional GoldFORM Fields
0 Choose any additional fields to include in the \Web Import
Farrn,
- Key Fields
Field Style: Field Label or Hidden ¥alue:
key1 |Dropbown | Relationship [ | Build |
T
Key 2 TextBox | Payment El
T
Dlers [rottocv] e C]
T
Key 4 TextBox | Business EI
T
Key5  |TextBox w | Salesman EI
- Extra Fields
Field Label
Include Web Address WehSite:
Include E-mail Address Email Address
Include a Motes Field Motes:
Powerkobes™ Powethotes Options
Field Style: Field Label or Hidden ¥alue:
Source |7Te>dElox w | Source |_J
| [version [1.0.5 | [um [osfinfzone [12:36

The standard notes field import restricts the amount of text you can collect to approx 255 characters into the
notes tab, there is also another restriction in that with importing text to the notes field you also cannot use
carriage returns, due to these limitations in GoldMine, when using our script the carriage returns are
converted to “ - ” to ensure nothing is lost, it is also recommended by many to never use the notes field in
GoldMine for anything important.

Because of the above limitations PowerNotes™ is a very powerful feature of GoldFORM and allows you to
collect an unlimited amount of additional text by sending an additional Email with the results of the Notes
field attached to it which is then automatically linked to the new GoldMine record when it is imported.

This additional Email will by default include the results of some of your form fields. E.g.

Company Name

Contact Name

Phonel

The PowerNotes Options button will allow you to select the Subject and Title fields of the PowerNotes
email
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PowerHotes Options
Select the Powweriotes Email Subject and Title ﬁ

wehen creating the Powerhotes Incomming Email.

Enter the Subject for the PowerNotes Incomming Email
My PowerMotes Additional Motes

Enter the Title for the PowerNotes Incomming Email
Below are the results of the PowerMote Entry supplied by My Form

GoldFORM will use a default “PowerNotes Additional Notes” for the Subject and “Below are the results
of the PowerNote Entry supplied for your Form” and you can override them here.

When using PowerNotes™ it is also important to have GoldMine’s Email collection settings correct to
ensure the PowerNotes™ Email is collected after the web import Email, otherwise GoldMine will not be
able to link the Email to the newly created contact record.

Eomposingl Hetrievall Accountsl Securit_l,ll E-mail Center  Advanced

— E-mail Center — Meszage
ble ‘Delete Al Servw ¥ Use HTML when creating new E-mail

™ Estract embedded HTML as attachment
™ Auto spell-check before sending

v Download old messages first

v Suppressi

B0V

Wrte: prompk

i : ¥ Show nest message after delete/complate
i Ewisting attachment default action —
A [V Link/Unlink address when [unjlinking E-mail
" Owvenarite existing file )

¥ Mark attachments for synching by default

€ Chaase & niew fle nams ¥ Delete attachments when delsting the mail

% &uto name assignment

—ehd

" Da nat save the file i : ’
v Import data when retrieving E-mail Center mail

—|E as E-mail viewsr——————— | ¥ Import data on backaround E-mail retrisval
[V Enable IE as E-mail viewer \Qscald meszage after importing data

Communication fimeout: |BDD IECE,

(6] I Cancel |

Above you will see the settings page from GoldMine and the settings that should be set to ensure correct
operation of web import and PowerNotes collection.
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2.2.3 Select which fields to include on your form — User Defined Fields

Since GoldMine 6.0 a fresh install of GoldMine allows up to 16 pre-created User Defined fields for you to
use, these fields are called USERDEF01 to USERDEF16, older versions of GoldMine prior to 6.0 only
have 10, we have allowed 12 in GoldFORM because we realize, while some people may wish to use these
fields, most will be using Custom created fields because they allow a higher flexibility.

J Userdefined GoldFORM Fields
G Choose any USERDEF fields to include in the Web Import
Farm,
Field Style: Field Label or Hidden ¥alue:
UserDefo1 CheckBox  w | “at Registered? D Build
UserDef0z Radia Buttor | My Own Figld [w] | Buid
[ UserDef 03

[ UserDefod
[ UserDefos
[ UserDefos

[ UserDefaz

[ UserDefos

[ UserDefog

[ UserDef10
[ UserDef11
[ UserDef12

| [wersion  [1.0.5 nom - [osfiofzond [12i36

The User Defined fields selection work in exactly the same way as the Primary fields, Select which field to
include, select the Style and select the Label or hidden field value. Also you can select the label from
GoldMine, and build a Dropdown or Radio list.
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2.2.4 Select which fields to include on your form — Custom Fields

Here you can select to include your own custom created fields. Using this section you are presented with a
grid where these fields are shown, you can add, remove, edit and move fields in this area. If integrated to
GoldMine correctly, just like everywhere else, you can pull the fields you with to use directly out from
GoldMine. You cal select the field style, label or hidden value and even build any Dropdown lists or radio
buttons like any other field in GoldFORM.

While technically there is no limit to the number of custom fields you may add to GoldMine, there is a
know limit of 233 fields before problems can arise in GoldMine.

We have imposed a limit of 150 custom fields on any form you may make, only due to the fact that it is
highly unlikely you will ever have any more that 150 custom fields in conjunction with the primary fields,
this is mainly because having too many fields will make your forms unfriendly to use. If in the future this
needs to change we can increase this limitation.

GoldFORM Fields sy

e E;lléﬂotlfseour\iea;ﬁnejmed fields you require, you may include ==
Field | GoldMine Field| Figld Style |Lahel or Hidden Value| Mandatory |
| LjUACCMAN TextBox Qrigin O

2| UBANKACCT TextBox Account Mo O

3 Require Call Back?
| 4|UCLOSENUM TextBox Close Nurnber O
 S|UCOURSE Radio Button  Caurse [=]

6| UCREDITLMT TextBox Credit Limit O

| Add Mew || Remove ‘ Populate Lisk Select GoldMine Fields

diine Fields | [version |1.0.5 [ [wum [osfiofeons 1237

Click “Add New” to start adding a new Custom Field to the list, you will then need to type in the custom
field name, (Field Style “TextBox”, “Dropdown”, “Radio button”, “Checkbox” or “Hidden field”), the
Label or Hidden Value and whether the field entered is mandatory.

Selecting “Dropdown, Radio button or Checkbox” will enable the “Populate List” button , clicking this
button will bring up the List build dialog the same as other fields.

If you enter a field name without the preceding “U” GoldFORM will add this for you
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If integrated to GoldMine correctly you will see a “Select GoldMine Fields” button, click this button and
you will be shown a list of all the fields from GoldMine that you may use, Any previous fields you have
already selected or entered will automatically be ticked.

Select Custam Fields From GoldMine

Select Custom Fields From GoldMine

Select from this screen the Custom Fields you swould

like toinclude on your Form
Field MName | Field Style  [Field Label -
W LIACTMAN TextBox Origin
A1 15t Average
CIUAyE2 Mid Averane
CUAWGS Far Average
WUBAMKACCT TextBox Account Mo
CIUBANKNAME Bank
CUBAMKSORT Sort Code
[CJUBROKER Broker
CCALL Logins
MUCALLME TextBox Require Call Back?
CIUCHART Lost Site Flag
MUCLOSEMUM TextBox Close Mumber
CUCOMPTOLY Corpany T/O LY
CUCOMPTOTY Company T/O TY
MUCOURSE Radio Button  Course
T UCREDITLIMT |
CJUCRSEPLCES Places -

Cancel

Using this dialog you may also select the field style from the Dropdown list, to build the Dropdown, Radio
button or checkbox, select “Save” and use the main screen to perform this.
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2.2.5 Select which fields to include on your form — Detail Records (aka Profiles)

Another major improvement over the built in GoldMine web import wizard is the ability to create detail
records using your forms.

GoldFORM allows you to build up to 7 Detail records with the ability to also include the 8 extended fields
on a detail records “Info Tab”, Unfortunately GoldMine’s web import feature imposes a limitation of 9 but
this includes 2 records already built in, 1 is the Email address and the other is the Website field as these are
recorded in GoldMine as Details Records

| I—

GoldFORM Details ;
0 Select any Detail Records required, You are only ﬁ

permitted to have upto 7 Detail records

Field Style:

Detail 01 Fex‘tElox _V” Info Tab

Detail Name: Buying Guide

Detail 02 Hidden - || Info Tab

Detail Name: Accournt Details

___ Field Label or Hidden Yalue:
|J Buying Guide

Field Label or Hidden Yalue:
|J Bark Account

[] Detail 03
[ Detail o4

[] Detailos
[] Detail 06 —|
[] Detail 07 ,7
Id¥ine Fields | [version [1.05 [cor [mm [osiiojeane [12:43

After selecting your Detail record field, choose a field style and enter both the “Detail Name” and the
“Field Label or Hidden Value”.

The “Detail Name” field is required and will be included on the form as a Hidden field. This entry tells
GoldFORM which detail record you are creating in GoldMine, you can type in any Detail record name you
wish or select it from a list of Detail records you have already created already in GoldMine using the button
next to the Detail Name entry field.

Select which Detail Record to use

Fleaze specify which Detail Record yau wish
from the list below

Pazzword -
Policy

Quask

Quotespeed

Quotewerks

Senal Mumber

Software License

Support Reference

Tenfare &P

Tradestation 2000i

Web Site

Whaolezale Data >

1 | Carcel
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The “Field Label or Hidden Value” is the field entry the form will collect and place into the Details
Reference field in GoldMine.

NOTE: if the data supplied on the form exceeds the 35 Character limit then the Reference field will be
updated with “See Notes” and the data supplied will be entered into the Notes field of the record.

If you choose to select the Field Type as “Hidden” then if the Detail Name is found in GoldMine clicking
on the [..] button will show you a list of valid F2 lookup entries for that Detail Name. You may also
manually type your own value.

Select which Detail Reference to use

Please specify which Detail Reference you
wizh from the list below:

Azszociate

Bank Account
Codes

Customer Number
Email

imakenews

Lagin
Memberzhip
Other

Paszword
Reference number

1 Cancel

Once you have selected these you can select the “Info Tab” to enable you to collect data for the Detail
records extended fields, just like in GoldMine this is the 8 Fields on a Detail record that you can use.

Extended Detail Record - Record [1] @
Here you can specify any extra fields of a detail record to use,
There are § Extra Fields for &ny given Detail Record.
Field Style: Field Label or Hidden ¥alue:
Field1 (20 TewtBox  w|  Product type D
Field2 (20 TewBow v | [EEEEEIEE] o]
Field3(20)  [TewBox  v| Catslogue2 ]
[] Field4 (1) |:|
] Fields (6] [
[ Fields (20)
Field? (40) TextBox > Manufacturer Ij
Ofedapn [ ]
,E | Cancel

The fields on this dialog act exactly the same way as other fields, you can select the field to use, choose its
style and supply the Label or hidden value, and you can include a Dropdown list or Radio or Checkbox and
build those lists just like other fields. You can get the GoldMine’s field label from GoldMine if the Detail
Record entered or selected is found in GoldMine. Just make your selections then click “Save” to continue.
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2.3 Select which fields to include on your form — Duplicate checks

The final area is the Duplicate Checks page, on this page you have 3 default main fields, 2 Own choice
fields, it is important that if you what to perform a duplicate check when the record is imported at least 1
field must be one of the primary fields: - Company Name, Contact Name or Email Address.

§| GoldFORM Duplicate Check

e Set up the Duplication Checks required, Duplicates can be .@
checked for using up to 3 Fields, Select the fields required ey

|:| Contack Mame
E-mail Address

Field Name.
Cwin Chaice Field LBAMEACCT |_|

] own Choice Field

Which GoldMine User is to be notified of Duplicate contacts

DARREN [-]

- Web Import Goldmine P. d

Setting this option allows you to passwoard protect yvour web imports into
your Goldiine database

Use Web Import Password 'ri

mypassword

Please Specify which version of GoldMine you will recieve weh imports into
FESTE L AR,
I\u'ersion 6.0.0r Above =]

Version  |1.0.11 [wom [z7j1002004 [10:50
| | | | | |

You may only specify up to three fields, two of which may be custom fields. GoldMine uses the supplied
fields to determine if the incoming contact record already exists in GoldMine, if the fields selected match
the fields of the import data then the record is a duplicate. If the record is a duplicate it can update the

matching records fields, but only if the GM.INI file has been modified to allow this. See the GoldMine
Preferences
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2.3.1 Select which fields to include on your form — Duplicate checks — Fields to Check

To the right or the “Own Choice Field” selections you can click on the [..] button to lookup a custom field
from the fields in GoldMine if you have successfully integrated with GoldMine.

Select GoldMine Field

Select Field From GoldMine

e Select from this screen the Field you would like to use.

Field Marre /| Field Label

[

ACCOUNTNG  Account
ADDRESS1 Addi
ADDRESS2 Add2
ADDRESS3 Add3

CITY | City
COMPANY | Company
COMTACT | Contact
COUNTRY Country

CREATEBY | Createby
CREATEON | Createon

SaVE Cancel

DEAR Dear
DEPARTMENT  Pasition
ExT1 |Ext

ExT2 |Ext

ExT4 el

FAY A%

KEY1 Relationship
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2.3.2 Select which fields to include on your form — Duplicate checks — User to Notify
You will also need to specify which GoldMine user to send a Notification Email to if a duplicate is found,

Enter here the GoldMine user name to which an internal GoldMine Email will be sent to telling them of the
duplicate contact record when it is created in GoldMine.

If you have integrated to GoldMine correctly then to the right of this field is a button you can press to bring
up a GoldMine users list select screen. E.g.

Select which User to use
Please specify which User vou wizh from the
list below
ADRIENHE Adrienne Yuotto a
ANNMARIE ANMNMARIE
AUTO
CFORCE
DARREN Daren
FaxHNET Internet Fax Home
FéxHOME Home Fax
Fa<INET Internet Fax
FéxRLUSH FaxFush Server
FAxSLOW Low Priority Faxes
GOLDBOx4 Goldbox-4 User Mame
GOLDBOXS Goldbox-5 Uszer Mame =
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2.3.3 Select which fields to include on your form —Duplicate checks — Web Import Password

You should protect the Web Import process with passwords so only authorized incoming instruction files
may be imported. This prevents unauthorized persons from sending e-mail messages and inundating a
GoldMine system with unwanted data.

The [WebImpPassword] section must exist in the GM.INI file and your web import profile password must
match one of the passwords defined there.

If a password is required, the instruction file is not processed if the incoming instruction file does not
contain a password or contains an invalid password.

To require a password, create a [WebImpPassword] section in the GM.INI file. The [WebImpPassword]
section contains a password list to test against.

Place the following settings in the [WebImpPassword] section of GM.INI file:
Passwordn=value

Where n represents the number of the password entry. The password can consist of up to 20 alphanumeric
characters.

Each web import can contain only one password; however, the [WebImpPassword] section can contain
multiple passwords, numbered from Passwordl through Password999.

The following example includes a password list:
[WebImpPassword]
Password1=Yankee

Password2=Doodle
Password3=WentToTown

Once when you have completed the entry of your profile, save the profile ready to build.
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2.3.4 Select which version of GoldMine the web import will be collected in
This selection tells the import script which version the web import is expected to be imported into, it only
affects how the internal Email message is sent to the Duplicate notification user or the New Notification

user, Versions of GoldMine prior to 6.0 perform this slightly differently so we have provided this selection
to account for the variation.

You may choose between two options:

e Below Version 6.0
e Version 6.0 or Above — This option is the default.
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3 Building your form
Building your web import form from your profile is very quick and simple.

Simply select the profile you wish to build see Section 1.4 Getting Started Guide — Build Form from Profile

Once you have selected the profile you wish to build you will be required to make a few selections.

Build Your Web Import Form {Documentation}

hake vour selections then click Finizh to build your web import
farm

Select a Template to use i e
| 05 header_foater_grid. html - | | Refresh | oo il

Enter The Web Form Title - —
GoldFORM “Wizard - Import Template: Header/Footer/Grid et

5elect the output location for your form
Sy Wieb FormsyForm hitml

| Build Now ‘ | Preview | | EIR J| Cancel I

3.1.1 Select a Template

Choose which of the supplied templates you wish to use, this will build you the basic form which you can
later edit as required. GoldFORM will remember your selection.

As you select a template the preview will show a simulation of what the form will look like, this is not an
accurate visualization but just an example.

3.1.2 Enter the Web Form Title

When you select a template the title will appear here, you may alter this title to be anything you require,
GoldFORM will remember your selection.

3.1.3 Select the output location for your form

Choose where you would like the built form to be created. If the java and Style sheet provided with
GoldFORM is not present in this location a copy of these will be created here also.

3.2 Build Now

Click this button to begin the build process, building is very simple, and the form will be produced quickly
and written to the specified location. GoldFORM will prompt you to overwrite any form that already exists.

3.3 Preview

The preview button becomes available once your form is built and will launch your form in an explorer
window so you can see the results. Once you are happy then you can publish the Form, Java and style sheet
to your web site.

3.4FTP

Once you have successfully built your form GoldFORM can upload the required files and your form to

your web server automatically. You will need to supply your FTP details on the preferences page. See
GoldFORM preferences — FTP Settings
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